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Hacrosiimass uHCTpYKIMS Uis paOOTHUKOB KOJUIEAKa MO OOECHEYEHHI0 JOCTyIa
MHBAJHMJIOB K yclIyraM U oOBbEKTaM, Ha KOTOPhIX OHM MPEAOCTABISAIOTCS pa3paboTaHa Ha
OCHOBE METOJMYECKUX MaTepuasoB i 0O0ydeHUs (MHCTPYKTHPOBAHHUSA) COTPYAHHKOB
YUpPEXKACHUN M OpraHu3aliii mo BOIpocaM oOecredeHus: JOCTYMHOCTH ISl MHBAIHUIOB
yCIIYT U 0OBEKTOB, HA KOTOPBIX OHU MPEAOCTABIISAIOTCS, OKa3aHUs MIPU 3TOM HEOOXOAUMON
MIOMOIIY, U MOXET OBITh MCIIOJIB30BAHO MPU MHCTPYKTUPOBAHUU PAOOTHUKOB KOJUIEIKA
npu npuéMe Ux Ha paboTy, a TAKKE MPU OKa3aHUU YCIyTHU WHBAIUIAM.

1. Obuwue npasuna smukema

[Ipu mpemocTaBieHWHM YCIyT HWHBAIHAAM HEOOXOAMMO COOJIOIATh CIEAYIONINe
o0lmue mnpaBMJIa JTHUKETa TPU OOIIEHUH ¢ MHBAJWAAMH, KOTOPBIMH MOTYT
BOCITOJI30BAThCS PAOOTHUKHM OpTaHMU3AIUH, TPEIOCTABIISIONINX YCIYTH HACEICHHIO, B
3aBUCUMOCTH OT KOHKPETHOUN CUTYaIlUH:

1.06pawenue k uenosexy: Koraa Bbl pasroBapuBacTe ¢ WHBATUIAOM, OOpaliaiTech
HEITOCPEICTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY HIIA CYypJOTIEPEBOTINKY, KOTOPHIE
MPUCYTCTBYIOT MPHU PA3roBOpeE.

2. [losxcamue pyku. KOTJla BaC 3HaAKOMST C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh
eMy PYKY: JlaXke TeM, KOMY TPYJHO JIBUTaTh PYKOW WJIM KTO MOJIb3yETCsI MPOTE30M, BIIOJIHE
MO>KHO TMOXaTh PYKy — MPaBYIO WIH JIEBYIO, YTO BIIOJHE JOMYCTHUMO.

3. Hazwvisaiime cebs u Opyeux: KOT/ia Bbl BCTPEYACTECH C YETOBEKOM, KOTOPBIH TJIOXO
BUJIUT UJTK COBCEM HE BUUT, 00s13aTEIHHO Ha3bIBAlTE ce0s1 U TE€X JII0JIeH, KOTOPbIE MPUIILIA
¢ Bamu. Ecim y Bac oOiiast 6ecena B rpymie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBII
MOMEHT BbI 00Oparaerech, 1 Ha3BaTh CeOsl.

4. [Ipeonoocenue nomowu: €CII BbI IpeJjIaraeTe MOMOIIb, XKIAUTE, TIOKa ¢ MPUMYT,
a 3aTEM CHOpalImBanTe, YTo U Kak JIeJ1aTh.

5. Adexeamnocmv U GeHcIUB0CMb: OOpAIANTECh K B3POCIBIM HHBAIUIAM Kak K
B3POCJIBIM 3JI0POBBIM JIIOJISIM, a He Kak K AeTsaMm. OOpamaThCss K HUIM 110 UMEHU U Ha ThI
BO3MOYKHO TOJIBKO B TOM CITydae, €CJIM BBl XOPOIIIO 3HAKOMBI ¥ BaIll COOECETHUK ITO3BOJISICT
BaM TaKoe OOpalieHue.

6. He onupatimecb Ha Kpeclio-KOJACKY: ONUPATHCA WM BHUCHYTh Ha YbEH-TO
WHBAJIMTHOM KOJISICKE — TO K€ CaMoe, YTO ONUPATHCA WM BUCHYTh Ha €€ o0Jajarene, U 3To
TOKE MOXET pazapaxkarb. HHBamuaHas KOJSICKAa — 93TO YacTh HEMPUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

7. BHumamenvhocms u mepneausocms: KOTZa BBl Pa3rOBAPUBAETE C YEIOBEKOM,
WCITBITBIBAIOIITM TPYIHOCTH B OOIICHHH, CITYIIIANTE €T0 BHUMATEIIBHO. By IbTe TepnennBhI,
KIUTE, KOrJa 4eJIOBEeK caM 3akoHUYUT (hpaszy. He momnpasisiite ero u He JOroBapuBaiTe 3a
Hero. Hukoraa He MpUTBOPSIATECH, YTO BBl IOHMMAETE, €CJIM Ha CaMOM JIeJie 9TO HE Tak.
[ToBTOpHTE, YTO BBl MOHSIIH, 3TO IIOMOKET YEJIOBEKY OTBETHTh BaM, a BAM — TIOHSTH €TO.

8. Pacnonoocenue 0151 6eceObl. KOTJla Bbl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOITUMCS
WHBAJIMTHON KOJSCKOW MJIM KOCTBUISIMH, PAcIOJIOKHTECh TakK, 4TOOBI BAlllM M €ro rja3a
OBLTM Ha OJTHOM YPOBHE, TOTJIa BaM OyJIeT Jierde pa3roBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO
MOXKET, YATATh MO ry0aM, pacroyioKUTeCh Tak, yToObl Ha Bac maman cet, u Bac Obuio
XOpOIIIO BUHO, TTOCTapanTech, uToOb Bam Huuero (ega, curapeTsl, pyKH), He MEIIao.

9. Ilpusneuenue sHuMaHus yenogexa: 9To0bI MPUBIIEYh BHUMAHUE YEIOBEKa, KOTOPHIN
IJIOXO CJIBIIIUT, TIOMAIIATE €My PYKOH WM ToXJjIomaiTe no mwiedy. CMOTpUTE eMy MPSMO
B IJIa3a ¥ TOBOPUTE YE€TKO, HO UMENTE B BUJIY, YTO HE BCE JIFOJIU, KOTOPHIE TIJIOXO CIIBIIIIAT,
MOTYT YUTaTh MO TyOam



10. He cmywatimecs, ecnu Ciy4ailHO AOMYCTHIIM OTUIONTHOCTb, CKa3aB: "YBuauMcs"

win "Bbl chpimanu 00 3ToM...?" TOMy, KTO HE MOXKET BUAETh WM CIBILIIATD.
Jliist obecrieueHrs AOCTYIHOCTH YCIYT IJii MHBAJIUAOB CIELUATUCTaM, HETIOCPEACTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOIUMO OPHUEHTHUPOBATHCS HA COIMAJIbHBIE TOTPEOHOCTH U
0COOEHHOCTH COLIMANIbHO-OBITOBBIX OIPAHUYEHUN MHBAJIU]IOB, BOSHUKAIOIIUX B PE3YyJIbTaTe
3a0oneBaHus. [J71aBHBI NPUHIMUIT OKa3aHUsI MOMOIIM — HE HaBPEAUTh B PE3yJbTaTe
HENPEeTyCMOTPEHHBIX PUCKOB U 00CTOATENHCTB.

CoTpyIHUKH, HEMOCPEICTBEHHO OCYIIECTBIISIIONIME pabOTy C UHBAIMIAMU, JOJHKHBI
POXOJIUTh HHCTPYKTAXK 10 00ECIIEUSHUIO JOCTYITHOCTH JJI1 HHBAIUIOB YCIYT U OOBEKTOB,
Ha KOTOPBIX OHH MPEIOCTABIISIIOTCS, IPH MPUEME Ha padOTy B YUPEKACHUU, TIPH MIEPEBOIE
Ha JIPYTYIO JOJKHOCTB, a TaKKe HEOOXOAUMO MPOXOAUTH MOBTOPHBIN MHCTPYKTAX OIUH
pa3 B Tpu (OAHMH) TOJIA.

OTHOCHTECH K JPYroMy YEIOBEKY, Kak K cebe caMoMy, TOUYHO TakK K€ €ro yBajkauTe
— M TOT'/Ia OKa3aHUE YCIYTU B YUPEXKIACHUU U o01IieHne OyayT 3(hPeKTUBHBIMHU.

I1. Conpogosricoenue uneanuodos Ha npuéme 6 yupeicoeHuu

Jlia obecrieyeHust AOCTyNa WHBAIUAOB K yciayraM M OoOBEKTaM, Ha KOTOPBIX OHHU
NPEOCTABIAIOTCA, Pa0OTHUKY KoJUule[kKa MpH NpuEME HHBAIMIA B YUPEKICHUE
HEO00X0UMO:

* Pacckazate nHBanuy 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3aHUsI KOJUIEKA:

- KOJIMYECTBE ATaXKEH,

- OCHOBHBIX HEOOXOIMMBIX HHBAIHUY CTPYKTYPHBIX HOJPA3ACICHUSIX KOJIIEKA U MECTax
UX PaCIOJIOKECHUSA B 3/IaHUH, B KAKOM KaOMHETE K KOMY 00paTUTHCS IO BOIIPOCaM, KOTOPhIE
MOTYT BO3HHKHYTH B XOJI€ MPEAOCTABICHUS YCIYTH;

- pacmosoXeHNne KOMHAT TUTHEHBI U CAHY3JI0B.

» Pacckazath, yuuThIBas CTENEHb COIHUAIBHBIX OTPAHWYEHUH WHBAIUAOB, 00
OCOOEHHOCTSIX OpraHU3alli JIOCTYIMHOM Cpenbl B KOJUIEIKE: HAJIWYUU TaHAYCOB,
MHEMOCXEM, TAKTUIILHBIX TOPOKEK, TOPYyYHEH 1 TAKTUIIHHBIX METKaxX Ha HUX, TU(Ta U T.JI.
Oco0oe BHUMaHUE OOpaTUTh Ha 3HAKH, NMPEAyNpexIaroline o0 OMAaCHOCTH: 3BYKOBBIE
CUTHAJIBI TPEBOTH, CBETOBBIE TA0JI0, O0YyUNTh SKCTPEHHOM 3BaKyaIuu, Hanbosee ObICTPhIM
1 0e30MacHbIM CIIoco0aM BBIXOJa U3 3aHMUSL.

* IIpoBecTn 3KCKYpCHIO MO KOJUIEKY C HMHBaJMIOM, OOpaTUB €ro BHUMaHHUE Ha
pacnojoXKeHNe CaHUTapPHBIX KOMHAT, JIECTHUIL, TAaHAYCOB U JU(Ta, CTOJIOBOM, MEAIMYHKTA,
MECT JJIsl OT/AbIXa MPU HEOOXOAUMOCTH 00paTUTh BHUMAaHHE HA MEXAHU3MbI OTKPbIBAHUSI -
3aKpBIBaHUS JBEPEH, CAHUTAPHBIX MPUOOPOB, OOYYHTH MEXAHU3MY HUX OTKpPHIBAHUS-
3aKpbIBaHUS, IOKA3aTh KHOMKH SKCTPEHHOTO BBI30Ba paOOTHUKOB.

* [lo3HaKOMHUTH WHBAJIHNAA CO BCEMHU PaOOTHUKAMH, 3a/IcHCTBOBAaHHBIMU B paboTe C
HUM, JINYHO, TPEJCTaBUB MO (HaMUTIMK, UMEHU M OTYECTBY paOOTHHKA M WHBAIUAA JAPYT
apyry. MadopmMupoBath, K KOMY OH JAOJKEH OOpAaTUTHCS BO BCEX CIIyYasX BO3HUKAFOIIMX
3aTPyAHEHUM.

* [Ipu 3aBepieHNH npuéMa yTOYHHUTH, OCTAIUCh Y HETO KaKHe-TUOO BOMPOCHI MU
0COOBIE MOMKEITAHHUS.

III. IIpasuna smuxema npu 00ULeHUU C UHBATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCHIU
npu nepedsuIsceHul:

* [loMHMTE, YTO WHBAIUIHAS KOJACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO

yenoBeka. He oOnmokaumBaiiTech Ha Hee W He ToJikaiTe. HadaTh KaTUTh KOJSACKY Oe3



coriacus WHBalIMIa — TO JK€ CaMOe, YTO CXBAaTHTh U TOHECTH 4YelloBeKa 0e3 ero
paspelIeHus.

* Beerna cnpammBaiite, Hy»KHa JIM MOMOILb, MPEXKIE YEM OKa3aThb €€ WHBAIMIAM,
UCIIBITHIBAIOIINM TPYAHOCTh IPU MEPEIBKEHUU, U MPEIJIaraiTe MOMOILb, €CIH HYKHO
OTKPBITh TSKETYIO ABEPh WX MPONTHU MO KOBPY C JJIMHHBIM BOPCOM.

* Ecnu Baiie mpeioKeHHe O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO J€NaTh, U
YETKO CIAEAYUTE UHCTPYKLUSIM.

 Eciii Bac mMonmpocuiiv NIOMOYb UHBAJIUAY, EPEIBUTAIOIIEMYCS Ha KOJISICKE, CHavaJIa
katute ee MmenjieHHO. Koisicka ObICTpo HaOUpAaeT CKOPOCTb, M HEOXKUAAHHBIA TOIYOK
MO>KET IPUBECTH K OTEPE PABHOBECHS.

 Bcerma mmyHO YyOexnailTech B JOCTYIMHOCTH MECT, [I/I€ 3aIlUIaHUPOBAHBI
MEpONpUATHs. 3apaHee MOUHTEPECYHUTECh, KaKM€ MOTYT BO3HHKHYTh IMPOOJIEMBI HIIA
Oapbpepbl U KaK UX MOXKHO YCTPAHUTb.

* He Hago xJyonaTh 4elioBeKa, HaXOSAIErocs B MHBATMIHOM KOJISICKE, IO CIIMHE WUITU
10 MJIeYy.

* Eciii BO3MOKHO, pacnoJIoKUTECh TaK, YTOObI BalllM JIMIla ObUIM Ha OJIHOM YpOBHE.
N30eraiite mojoXKeHUs, MpU KOTOPOM BalleMy COOECEIHUKY HYXHO 3allpOKH]IbIBAThH
r'OJIOBY.

* Ecinu cy1iecTBYIOT apXUTEKTYpHBIE Oapbepbl, IPEAYIPEIUTE O HUX, YTOOBI UETIOBEK
MMeEJ BO3MOKHOCTh IIPUHUMATh PELICHUS 3apaHee.

* [TomHuUTE, YTO, KaK IPABUIIO, Y JHOAECH, UMEIOIIMX TPYJAHOCTH IPH NEPEIBUKECHNH,
HET pOo0JIEM CO 3pEHUEM, CIIYXOM U IIOHUMAHHUEM.

* He nymaiite, 4TO0 HEOOXOAMMOCTh TMOJB30BATHCS MHBAIUIHON KOJSACKONM — 3TO
Tparenus. 9To cnocod cBOOOIHOTO (€C/IM HET ApXUTEKTYPHBIX 0APbEPOB) MEPEIBUIKEHHUS.
Ectb nroau, nonb3yroniyecs: MHBATUAHOW KOJIICKOM, KOTOPhIE HE YTPATUIIN CIIOCOOHOCTH
XOJIUTh U MOTYT MEpPEIBUraThCsi C MOMOIIbIO KOCTbUIEH, TpocTh M T.N. Kossicku oHuM
UCIIONIB3YIOT JJIS1 TOTO, YTOOBI SKOHOMUTH CHJIbI U OBICTpEE MEePEIBUTATHCS.

1V. IIpaguna smukema npu 00uieHUU C UHBATTUOAMU, UMEIOWUMU HAPYUWIEHUEe 3DEeHUe
UIU HE3PAYUUMU:

* Oka3pIBas CBOIO IOMOILb HE3PSUEMY YEIIOBEKY, HAIIPABJISINTE €ro, HE CTUCKUBAS €TI0
PYKY, UIUTE TaK, Kak Bbl 00BIYHO X0uTe. He Hy»KHO XBaTaTh CIEMOro YeI0BEKa U TAIllUTh
€ro 3a COOOM.

e Onumure Kparko, rae Bbl HaxoauTech. lIpeaynpexnaite O NPENnSTCTBUSX:
CTYIEHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

* Hcnonp3yiite, eciu 3TO YMECTHO, 3HAKOMbIE (Ppa3bl, XapaKTEPHU3YIOUIUE IBET,
PAcCTOSIHUE, OKpPYKalOL[yl0 OOCTaHOBKY. JleTuTech AMOIIMOHANBHBIM BO3JIEUCTBHEM OT
YBUJICHHOTO.

* OOpamaiitech ¢ co0aKaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMU
*UBOTHbIMU. He KoMaH1yiiTe, HE TporaTe U He UTpaiTe ¢ COOAKON-TIOBOABIPEM.

* Ecniu BBl coOMpaeTech YUTaTh HE3PSUYEMY UETIOBEKY, CHavasla MpeaynpeanTe ero oo
3TOoM. ['0BOpUTE OOBIYHBIM FOJIOCOM.

* Ecnu 5T0 BaXHOE MUCHMO WJIM IOKYMEHT, HE HYKHO JUIsl YOSAUTEIbHOCTH J1aBaTh
ero notporarb. I[Ipm »>TOM He 3ameHsNWTE 4YTEHUE MEpecKa3oM, HE MPOIMyCKanTe
uHpopMalnio, ecid Bac 00 3ToM He mompocar. Korjga He3psuuil 4enoBeK TOJIKEH
MOANKCATh JTOKYMEHT, MNPOYUTANTE €ro 005S3aTeIbHO MOJHOCThIO. MHBATMIHOCTH HE



OCBOOOKJAeT  CJENoro  4YeloBeKa  OT  OTBETCTBEHHOCTH,  OOYCIIOBIIEHHOM
3aKOHOJIaTEIbCTBOM.

* Becerna oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaXKe €CIIM OH Bac HE BUJIUT, a
HE K €ro 3psA4eMy COIPOBOXKIAIOIIEMY.

* Bcerna HaspiBaiiTe ceOsl W TPEACTABIANWTE APYrUX COOECEAHMKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIU BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

 Korza Bel ipeyiaraere He3psiueMy YeJI0BEKY CECTh, HE YCaKUBAWTE €T0, a HalIPABbTE
€ro pyKy Ha CIMHKY CTyJIa WU IOJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €r0 PYKYy, a
JaiiTe eMy BO3MOKHOCTh CBOOOJHO MOTporaTh npenMer. Eciu Bac mompocuian noModb
B3SITh KaKOW-TO MPEAMET, HE CIEAYET TIHYTh KICTh CJICTIOTO K MPEAMETY U OpaTh €ro pyKoit
3TOT MPEAMET.

* Korzma Bbl o0mIaerech ¢ rpynmnod HE3psUMX JOJEH, He 3a0bIBaiiTe Ka)abld pa3s
Ha3bIBaTh TOTO, K KOMY Bbl O0OpaIiaeTech.

* He 3acraBmgiite Bamero co0OecenqHuka oOpamarbcsi B IMYCTOTY: €CIU  BbI
NIEPEMEIIAETECH, IPEAYIPEIUTE €r0 00 ITOM.

* BrioniHe nomycTtuMo ynotpeosisiTh CIOBO «CMOTPEThY. J1Ji HEe3psAYero ueiaoBeKa 3To
03HAYaeT «BUJETh PyKaMu», 0CA3aTh.

* U30eraiite pacruiblBYaTBIX ONPEACICHUH M HUHCTPYKLUH, KOTOpbIE OOBIUHO
COIPOBOXKIAFOTCS JKECTAMH, BhIpakeHUM Bpoze «CTakaH HaXOIUTCS TAe-TO TaM Ha CTOJIE.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIA.

 Eciiu BbI 3amMeTuiu, 4YTO HE3psUUi 4eJIOBEK COUJICS ¢ MapIIpyTa, HE YIpaBJIsiTe ero
JBUKEHUEM Ha PACCTOSIHUU, TOJOUIUTE U IOMOTUTE BBIOPATHCS HA HYKHBII MYTh.

¢ OxaspiBasi MOMOIIb HE3PSYEMY, JIBUTAWTECh HE TOPOISICh, U MPHU CIYCKE WIU
MOJAbEME IO CTYIIEHbKaM BEJIMTE HE3PSIUETo NEPIEeHIUKYISIpHO K HUM. He aenaiite peIBKOB,
PE3KUX ABWKECHHM, IPETYIPEKAANTE O MPETSATCTBUIX.

V. IIpasuna smukema npu 00uieHuU ¢ UHEANUOAMU, UMEIOUWUMU HAPYUIEHUE CIYXA:

* PazroBapuBas ¢ 4en0BEKOM, y KOTOPOTO IUIOXOM CITyX, CMOTPUTE NpsIMO Ha Hero. He
3aTEMHANTE CBOE JIMI[0O M HE 3arOpaXKMBaWTE €ro pykKamu, BOJOCAMU WM KaKUMHU-TO
npenMeramu. Bam coOeceHUK TOJKEH MMETh BO3MOXKHOCTh CIEAMTH 3a BBIPAKEHUEM
BAILIETO JIMLA.

* CyIIecTBYyET HECKOJIBKO THUIIOB U CTENEHEN MTyX0Thl. COOTBETCTBEHHO, CYILIECTBYET
MHOT0 CITOCOOOB OOIIEHHUS € JIFOIbMU, KOTOPbIE IJIOXO ciblIat. Eciu Bl He 3HaeTe, Kakon
IIPEANIOYECTh, CIPOCUTE Y HUX.

* Hekoropele JOAM MOTYT CHBIIATh, HO BOCIPUHHUMAKOT OTAEIBHBIE 3BYKHU
HemnpaBuibHO. B 3TOM cityyae roBopute 0oJiee TpOMKO M YETKO, O0Upasi MOIXO N
ypoBeHb. B Apyrom ciydae noHagoOUTCs JAUIIb CHU3UThH BBICOTY TOJI0CA, TAK KaK YEJIOBEK
YTPAaTUII CIOCOOHOCTh BOCIPUHUMATh BBICOKHE YACTOTHI.

* YToOBI pHBIIeYb BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIINAT, HA30BUTE €ro0 M0
MMEHH. Eclii 0TBETa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA UITM YK€ ITOMaxaTh PYyKOM.

* ['oBopute siICHO M poBHO. He HyXHO W3JIHIIHE MOAYEpKUBATH 4TO-TO. KpHuars,
0COOEHHO B YXO0, TOKE HE HAJIO.

 Eciu Bac mpociT MOBTOPUTH UTO-TO, MONpPOOyHTe mnepedpasupoBaTh CBOE
npeIoxKeHne. Mcrnomp3ynTe KecThl.

* Y6enurecsk, uTo Bac nousiu. He crecHsANTECH CIPOCUTD, MOHSLI JIX BaC COOECETHUK.

* Ecnu BBI cooOmiaete nHpopMaIuio, KOTopasi BKIIO4aeT B ce0si HOMep, TEXHUYECKUN
WIM JIPYroll CIOXHBIM TEpMUH, aJpec, HAMUIIUTE ee, cooOumTe Mo (akcy WiH



AIIEKTPOHHOW TMOYTE WM JIIOOBIM JPYTUM CIHOCOOOM, HO TaK, 4TOObI OHa ObLIa TOYHO
MOHSTA.

* Ecniu cymiecTBYIOT TPYTHOCTH MPU YCTHOM OOIIIEHUH, CIIPOCUTE, HE OYAET JIM MPOIIe
NIEPeTChIBATHCS.

» He 3a0wiBaiiTe 0 cpese, KOTopas Bac OKpykaeT. B O0NbIINX MM MHOTOJIOTHBIX
TIOMEIIEHUSIX TPYAHO OOIIATHCS C JIFOJBMH, KOTOPBIE MJIOXO CIBIIAT. SIpkoe COoNHIe Win
TEHb TOXKE MOTYT OBITH OapbepaMH.

* OyeHb YacTo riIyxue JII0JU UCTIONB3YIOT S3bIK KecToB. Eciu BbI o011aetech uepes
NIepeBOUMKa, He 3a0yIbTe, YTO 00paIIaThCs HAJ0 HEMOCPEACTBEHHO K COOCCEIHHKY, a He
K MIEPEBOTUHKY.

* He Bce mo1u, KOTOpBIE TJIOXO CIIBIINIAT, MOTYT YUTATh 10 TydaM. Bam myuriie Bcero
CIIPOCUTH 00 3TOM TIpu TiepBoi BcTpeue. Eciu Bam cobeceHuK 001a1aeT 3TUM HaBBIKOM,
HY>KHO COOJTIOJJaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHTE, UTO TOIBKO TPHU U3 IECATHU CIIOB
XOPOIIO MTPOYUTHIBAIOTCA.

* Hy>xHO cMOTpeTh B JIUII0 COOECETHUKY ¥ TOBOPHUTH SICHO ¥ MEJJICHHO, UCTIOJIh30BaTh
npocTeie (hpa3bl U 30eraTb HECYIIECTBEHHBIX CIIOB.

* HyXHO uCHOJIb30BaTh BBIPAXKEHHUE JIUIA, YKECThl, TEJIOABIMKEHUS, €CIU XOTHUTE
MOYEPKHYTh WIN MPOSCHUTH CMBICI CKa3aHHOTO.

VI. IIpasuna smukema npu 00uieHuu ¢ UHGATUOAMU, UMEIOUIUMU 3A0EPIHCKY 8

pazeumuu u npoodaemvl 00w eHUs, YMCHIGEHHbIE HAPDYUIEHUA:

* lcnionb3yiTe TOCTYIHBIN S3bIK, BBIPAKAUTECH TOYHO U IO CYTH JIEJIA.

* M30eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HbIX BBIPAKEHUMN, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

* He roBopure cBricoka. He gymaiite, 4To Bac HE MOMMYT.

* Uudopmupyst 06 yciayrax, KOTOpbIE MOXKET MOJYyYUTh KIMEHT, pacCKa3bIBalTEe BCE
«1o maramy. Jlaiite BamemMy co0eceJHUKY BO3MOKHOCTh OCMBICIIUTD KaX/IbI{ 1IAT TIOCIIe
TOT0, KaK Bbl UHPOPMHUPOBAIIH €TO.

* HMcxoaure w3 TOro, 4ro B3pOCIBIA YEJOBEK C 3aJEPKKOW B Pa3BUTUU HUMEET
onpenenEHHbINA OTBIT, KaK U JIIOOOU APYyroi B3POCIbIiA YETOBEK.

* Eciin HeoO6xoaumo, ucnoib3yiTe wuocTpanuu win pororpadun. byabre roToBbI
IIOBTOPUTH HECKOJIBKO pa3. He caaBaiiTeck, eciii Bac ¢ EpBOro pa3a He NOHSUIIH.

* OOparaiftech ¢ 4eTOBEKOM C MPOOJIEeMaMu Pa3BUTUS TOYHO TaK K€, KaK Bbl ObI
oOpatanuch ¢ 1o0bM IpyruM. B Gecene obcyxnaiiTe Te xe TeMbl, Kakue Bbl 00CyKIaeTe
¢ Aapyrumu moapMu. Hampumep, miaHel Ha BBIXOJHBIE, OTIIYCK, IMOTOJy, MOCIEIHUE
COOBITHSI.

* OOpamjaiiTech HEMOCPEIACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKAAIOLIEMY.

* [TomHHMTE, YTO O C 33JEPKKOM B PA3BUTHH JI€€CTIOCOOHBI U MOTYT MOITUCHIBAThH
JOKYMEHTBI, KOHTPAaKThI, T0JIOCOBAaTh, 1aBaTh COIIACHE Ha MEIULIMHCKYIO TTOMOIIb U T.1I.

VII. Ilpasuna smuxema npu o0ueHuUU ¢ UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE
HapyweHusA:

[lcuxuyeckne HapylmieHHss — HE TO K€ caMOe, YTO MPOOJEMBI C 3aJepPKKON B
pazBuTuu. JltoaM ¢ NMCUXWYECKUMHU TPOOJIEeMaMH MOTYT HWCIBITHIBATH 3MOIMOHATHHBIC
PAcCTPONCTBA WM 3aMENIaTeIbCTBO, OCIOXKHSIONINE MX KH3Hb. Y HUX CBOW OCOOBIN U
M3MEHYUBBIN B3I HA MUD.



* He wamo nymarh, 4TO OO C TICHUXHYECKUMH HAPYIMICHUSIMH OOS3aTEIHHO
HYKJTAafOTCS B JOTIOJTHUTEIILHON TTOMOIIY U CIIEIIUATHFHOM OOpAIEHUH.

* OOpamaiiTech ¢ JIOABMU C MCUXUYECKUMU HAPYIICHUSIMHU Kak C JIMYHOCTsIMU. He
HY>KHO JielaTh MPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHUM OMbITA OOIICHUS C JPYTUMU
JOJIbMU € TaKOM ke (pOpMON MHBATTUIHOCTH.

* He cnegyer mymaTh, 4TO JIIOAM C TICUXMYECKUMHU HApPYIICHUSIMU OoJiee IPyrux
CKJIOHHBI K Hacwimio. 1o Mud. Ecnu Bbl ApyxentoOHbI, OHU OyAyT 4yBCTBOBAThH CeOs
CIIOKOWHO.

* HeBepHo, 4TO 10U C TICUXMYECKUMHU HapyHICHUSIMH HMEIOT MPOOJIeMbl B
MMOHMMAHUU WM HUXKE TI0 YPOBHIO UHTEJJIEKTA, YeM OOJBIIMHCTBO JIIOJICH.

* Eciu 4esioBeK, UMEIONMK TICUXUYECKUE HAPYIIEHUs, PACCTPOECH, CIPOCUTE €ro
CIIOKOMHO, YTO Bl MOXKETE CJI€NIaTh, YTOOBI IOMOYb EMY.

* He roBopuTe pe3ko ¢ 4EI0BEKOM, UMEIOIIUM MICUXUYECKAE HAPYIIEHHUS, JAXKE €CIIU
y BacC €CTh JIJISI 3TOTO OCHOBAHUSI.

VIII. IIpasuna smukema npu 00uieHuu ¢ UHEATUOOM, UCHBIMbIEAIOUWLUM 3AMPYOHEHUS
6 peuu:

* He urnopupyiite nroaeil, KOTOPbIM TPYAHO TOBOPUTH, TOTOMY YTO MOHSTh UX — B
BAallINX WUHTEPECAX.

* He nepebuBaiite 1 He MOMPABIISITE YeTOBEKa, KOTOPBIM UCHIBITHIBAET TPYAHOCTH B
peun. HaunHaiiTe TOBOPUTH TOJIBKO TOT/A, KOT/Ia YOSAUTECh, UYTO OH YK€ 3aKOHUYHUJI CBOIO
MBICJIb.

* He nprTaiitech yCKOPUTH pasroBop. byabTe rOTOBBI K TOMY, YTO PasroBOp ¢
YEeJIOBEKOM C 3aTPYyJAHEHHOM peublo 3aiiMeT y Bac OoJbiiie BpemeHu. Ecnu BbI cniemure,
Jydilie, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIIEHUH B IPYTro€ BpeMs.

* CMoTpuUTE B JUIO COOECETHUKY, MOIEPKUBANTE BU3yaAIbHBIN KOHTAKkT. OTaanTe
3TOM Oecesie Bce Ballle BHUMAHUE.

* He nmymaiite, 4TO 3aTpyIHEHUSI B PEUM — MOKa3aTeIh HU3KOTO0 YPOBHS MHTEIIJIEKTA
YeJI0BeKa.

* CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He mpurBOpsAMTECh, €CIM Bbl HE MOHSJIM, YTO BaM cCKazainu. He crecHsUTECh
nepecnpocuThb. Ecir Bam CHOBa HE y1alioch MOHSTh, TOMPOCUTE MTPOU3HECTH CIIOBO B OoJiee
MEJIJICHHOM TEMIIE, BO3MOXHO, 10 OyYKBaM.

* He 3a0bIBaiiTe, 4TO 4EIOBEKY C HAPYIIEHHOM pedblo TOKE HYKHO BbICKazaTbcs. He
nepeOuBaiiTe ero U He nojanisiiTe. He Toponute roBopsIiero.

* Eciiu y Bac BO3HHUKAIOT MpOOJIEMbI B OOIIEHWH, CIPOCUTE, HE XOYET JIM Balll
cobeceTHUK UCTIOJIb30BATh JIPYroi Ccriocod — HamucaTh, Hare4yaTaTh.






